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K areHTCKOMY J10r0BOPY

l'[paBn.ﬂa N NIPUHIHUNBI MOBEACHUA ar€HTOB

Busnec rpymmsl KoMIaHUH, B cocTaB KoTopoit BxoauT Ilpuammman, B Tom gncie 1 AO «3erta CtpaxoBanue» (manee [Ipuamnman
wim «KoMnaHus») cTponTCcs Ha JOBEPHH €€ KIHECHTOB, aKIHOHEPOB, COTPYAHHKOB M OOIIECTBEHHOCTH. Takoe noBepue B
CYIIECTBEHHOI Mepe 3aBUCHUT OT JINYHOTO MOBEJACHUS W KBaIH(UKAINU COTPYAHUKOB U CTPAXOBBIX areHTOB (Jajiee «arcHTh»). B
CBSI3U C TEM, YTO areHTHI ABJIAIOTCS junoMm [IpuHOMNana A MIJUTMOHOB KIMEHTOB M B LEJIOM cO3Jal0T MMumIK Kommanwy,
IIpunnunan paspa6oran IlpaBuna u npuHIUIBI TOBEACHUS areHToB (nanee «IIpaBua moBeaeHus areHToBy). [IpaBuia noseneHus
areHTOB MPEJCTABISIOT COO0H MUHUMANBHBIE CTAHAAPTHI ISl BCEX ar€HTOB C IIEJIbIO:

- OJIAep KaHusl YCIIETHOTO U yCTOMYMBOIO pocTa MpoJaXk CTPaxoBbIX MpoaykTo Kommnanuy;

- IPEJOTBPALIEHNs CUTyalluii, KOTOpBIE MOTYT OCTaBUTh UMUIX KoMnanuu nox yrposy.

OcHOBHEIE NMPpUHIUIIBI

HUnenTndukanmusa — mepes HA4ajaoM MPOJAXKU arcHT MPEICTAaBIACTCS W YTOYHSCT, 4TO OH sBisieTcs areHToM AQ «3eTta
CrtpaxoBaHuey.

YBakeHHe — arcHT BCE€TrJa JOJDKCH BCCTH cels YBAXUTEJIBHO MO OTHOIICHUIO K KJIMEHTaM H 6H3H60-HapTH€paM KOMHaHI/II/I, a
HUMCHHO:

- YIuTHIBaTh OXKEIAHUS U HWHTEPECHI KIIMECHTA ITPU NMPEAOCTABJICHUN KOHCYJIIbTAlIUN.

- [Tornmats WHANBUAYaJIbHBIC HOTpC6HOCTI/I KIIN€HTAa B CTPaXOBaHUM.

- OI_IeHI/IBaTL HOTpe6I/ITCJ'IbCKI/Ie BO3MOX>XHOCTHU KJIMCHTA HAa OCHOBEC HpeHOCTaBHeHHOﬁ M I/IH(bOpMaLII/II/I.

HenuckpuMHuHANUS — areHT HE BIpaBe OCYLIECTBJIATH TUCKPUMHUHAIMIO MOTCHIMAJIHHBIX KIMEHTOB IO TPU3HAKY BO3PAaCTa,
HETPYIOCIIOCOOHOCTH, HAIIMOHAIBHOCTH, IOJIA, PAChI, MOJIMTHYCCKUX B3MIIAJO0B, PEIUTHO3HBIX YOSKICHHN WM CEKCYaTbHOM
OpHEHTAIUH.

B cnyyae ecnu KIMEHT HE MOHUMAET MOPSIKA U YCIOBUH MPEIOCTaBICHUS CTPAXOBOTO MPOJYKTA MIM HWMEET OrpaHUYCHHBIE
YMCTBEHHBIC CIIOCOOHOCTH, HEOOXOMUMO TMPHUIIACUTH YIIOJIHOMOYEHHOIO TMPEACTABUTEIS KIMEHTA MPUCYTCTBOBATh TPH
MOITHCAHUH JIOTOBOPA CTPAXOBAHUS M OJI00OPHUTH MPUHSITOC KIIMCHTOM PEIICHHE.

Knunenrckuii cepBuc — areHT nomkeH oOecreumBaTh KiaueHTamM Hu  Kommanmm mpodeccnoHanbHbIA, 3(QeKTHBHBIN,
MIOCJIEI0BATENILHBIA 1 HETIPEPBIBHBIA CEPBHUC. ATCHT JOJKEH BBIOIHATH 00S3aHHOCTH, ITPEAYCMOTPEHHbIC 3aKOHOIATEIHCTBOM 1
BHYTPEHHUMH HOPMAaTHBHBIMH akTaMH KommaHum.

ATeHT foiKeH 001a1aTh JOCTATOYHBIMH 3HAHUSIMU O CTPaXOBbIX MPOIyKTax KoMnaHuy 1 mpuHOMIIAaX CTpaxoBaHMs, YTOOBI HIMETh
BO3MOXKHOCTb IIPEIOCTABUTh KIHEHTY KBaJH(PUIIMPOBAHHYIO OMOIIB C YYETOM €ro IOTpeOHOCTEH:

- 3HaTh ¥ IOHUMATh CTPaxoBble NPoAykThl Komnanuu.

- [locemary o0y4aromne Kypehl, peryasipHO OpraHu3yeMble CTpaxoBbIM coodiiecTBoM n KomnaHnueit 1uist HOBBIIIEHHST HABBIKOB U
3HAHUM areHTOB.

- IlpepocraBnsTh peKOMEHIAIMU TOJBKO IO TEM BOINPOCAM, IO KOTOPHIM OH/OHA YIOJIHOMOYEHBI MJIM MMEIOT HEOOXOAMMYIO
KBaIM(UKALIHUIO.

- HaxoauTs uim peKoMeH10BaTh JPYTUX CIELHANNCTOB, €CIIM Y areHTa He XBAaTaeT OIbITA WIN 3HAHUIL.

- UaopMupoBaTh KIMEHTA O BCEX XapaKTEPHCTHKAX MPOILYKTA, C MTOJHBIM yKa3aHUEM MMEIOIIUXCSI OTPaHMYCHUH U HCKITIOYESHUH.
OOBSICHUTD, KAKHE PUCKH TTOKPHIBAIOTCS CTPAXOBBIM JTOTOBOPOM (IIOJIMCOM), & 33 KAKHE PUCKH KJIIMEHT HECET OTBETCTBEHHOCTDH CaM.
[Tpennarast TPOAYKTH ¢ MHBECTUIIMOHHOW COCTaBIISIOIIEH, OOBSCHUTD MOPSIOK YYacTHs KIMEHTa B MHBECTHIIHOHHOM JOXOJE U
puckax. IIpn HEOOXOIMMOCTH CPaBHUTH XapaKTEPHCTHKU MPOXYKTOB KoMmmaHMM ¢ TeKyIIMM CTPaxOBBIM ITOKPHITHEM KIHMEHTA,
4TOOBI YOIHUTHCS, YTO KIIMEHT MIOHUMAET PAa3HUILY B CBOHCTBAX, IPEUMYIIECTBAX U CTONMOCTH.

- Mcnonb30Bath TOJILKO MapKETHHIOBBIE MaTepualibl, ogo0penHbie Kommnanueii. He BHOCHTB kakue Obl TO HU OBbLJIO U3MEHEHHS B
noJrydeHHsle MaTtepuaisl. B Komnanuu pa3zpaboTaHsl Bce MapKeTHHIOBBIE MaTepHalIbl, HEOOXOAUMBIE AJIS IPE3CHTAINH TPOAYKTa
kiueHTy. Heo6XouMo peioCcTaBisATh KINEHTY MaTepHalibl, COCTABIICHHbBIE HA UX POJHOM SI3BIKE.

- 3anpemnaercs npeasaraTh KIMEHTY BO3HATpaKACHNE B Ka4eCTBE MOTHBAIIMH 32 TIOKYIIKY IOJIFCA CTPaXOBAHUS.

Jd0o6pocoBeCTHOCTD:

- ATeHT He JOJDKEH 3JI0YyNOTPeOIATh MOJOBOM MPHHAAJIE)KHOCTRIO KIMEHTA, €ro HEOIBITHOCTBIO, HETOCTaTKOM 00pa3oBaHUS,
MOJIOJTOCTBIO, HEUCKYIICHHOCTHIO, OTCYTCTBHEM JICTIOBOTO OIIBITA MIIH CIIA0BIM 3JJOPOBBEM.

- ATeHT He JOJDKEH HCITONB30BaTh MHPOPMAIUIO, TTONyYSHHYIO B Tporecce paboThl, B COOCTBEHHBIX MHTepecax. MHpopmanus,
MOJyYCHHAs B TIPOLecCce MPOPECCHOHATBHOTO B3aMMOICHCTBHSA, SBISICTCS KOHMUACHIIUATEHOM.

AreHT JOJDKeH cojneiicTBoBaTh KoMIaHWM B COONIOACHWW NPUHIMIOB «3HAW CBOEro KIHEHTa» B IEIAX MPOTHBOJCHCTBUSL
Jierau3anny (OTMBIBAHHIO) JOXOJOB, IOJYYCHHBIX MPECTYIMHBIM IMyTeM U (PUHAHCHPOBAHUIO TEPPOPH3MA, W NPEAOTBpAIIATh
rcnoyib3oBanue Komnanuu Juist 5Tux Lesie.

- ATeHT JOJKeH JeWCTBOBAaTh B COOTBETCTBHHM C TOJOKEHUsSMU KopropaTHBHOTO Kojaekca aeinoBod 3Tuku Kommanuu,
TpeOOBaHUSAMH 3aKOHA W TIPABWJI CTpaxoBaHWs. EciaM areHTy CTaHOBHUTCS HM3BECTHO O HEHAJJIekKAIleM IOBEJICHUH APYTUX
CTPaxOBBIX areHTOB, OH JOJDKEH coo0mMTh 00 3ToM B Kommnanwuio (oTBeTCTBEeHHBIE Moapas3eneHus - Ciryxxba 6e3omacHoctr (Ch)
n/win Jlemaprament xomiutaeHe (JIK). Kommanust o6s3yercs He MpUHUMATh HUKAKUX MEp BO3JCHCTBUS B OTHOIICHHH areHTa,
JI0OPOCOBECTHO M C YECTHBIMH HAMEPEHISIMHA COOOIIUBIIIET0 O BO3MOXKHOM HapYIIESHHUH, Ja’kKe €CITM BBICKa3aHHAs 00ECTIOKOEHHOCTh
B KOHEYHOM HTOTE OKaXeTCs HE0OOCHOBAaHHOM.



